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In line with Port Said University’s commitment to
supporting the mental health of its students, staff,
and faculty members, the University has developed
an integrated system of psychological support and
counseling services aimed at enhancing personal,
social, and academic adjustment within the
university community. These efforts are consistent
with the Sustainable Development Goals,
particularly SDG 3.3.5, which focuses on providing
access to mental health support services.

To achieve these goals, the University has
established specialized psychological counseling
units across several faculties. These units deliver
structured and professional services that include
individual and group counseling, training
programs, awareness seminars, and skill-building
workshops. Their mission is to raise awareness
about mental health, strengthen adaptive skills,
enhance problem-solving and decision-making
abilities, and provide guidance on managing
common psychological challenges.

1. Psychological Counseling Unit — Faculty of
Nursing (Established 2017)

The Psychological Counseling Unit at the Faculty of
Nursing is one of the earliest and most active units
at Port Said University. Established in 2017, the
unit provides professional support services for
students, staff members, and faculty. Its objectives
include:

o Raising awareness of mental health and
promoting personal and social well-being.

o Training students in problem-solving,
decision-making, stress management, and
self-confidence.

o Enhancing academic and social adjustment.
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e Introducing students to common mental
health disorders and methods for dealing
with them.

The unit has supported more than 260 cases among

students, employees, faculty members, and their
families, addressing a range of concerns such as
anxiety, depression, social phobia, low self-
confidence, adaptation difficulties, and family-
related problems.

During 2023-2024, the unit expanded its services
significantly in response to rising psychological
needs. Activities included:

o Regular counseling sessions conducted on-
campus and online.
o Training workshops on stress management,

emotional regulation, time management, and

positive thinking.

e Awareness seminars covering exam-related
stress, panic attacks, self-harm prevention,
and building healthy relationships.

e Specialized sessions on sexual and
reproductive health, including healthy
relationships, safe behaviors, and family
planning—directly supporting SDG 3.3.4.

e Orientation programs for first-year students

to support their integration into university
life.
o A comprehensive medical referral system

activated in collaboration with the University
Hospital for cases requiring specialized care.

2. Psychological Guidance and Counseling Unit —
Faculty of Education

The Faculty of Education also provides an extensive
range of psychological support services through its
Psychological Guidance and Counseling Unit at the

Public Service Center. Key services include:
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o Professional training courses for future
psychological counselors and mental health
practitioners.

o Counseling services for students experiencing
academic and personal stressors.

o Awareness initiatives on mental well-being
and coping strategies.

e Organizing specialized mental health
programs, such as the “Integrated Mental
Health” training course, delivered by experts
and targeting students’ psychosocial skills
and emotional balance.

o Receiving and following up on student cases
requiring psychological support.

The unit works in coordination with other
university counseling units to ensure that mental
health services remain accessible to all students
across the University.

Collectively, these institutional efforts reflect Port
Said University's growing commitment to
promoting student well-being, expanding access to
psychological support, and integrating mental
health education across the campus. This aligns
with the Sustainable Development Goals and
specifically fulfills the requirements of SDG 3.3.5 on
providing access to mental health support services.
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